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Buses: 133, 333, 159, 118, 109.

Nearest Train Stations: Streatham and Streatham Hill.

Car: Parking available on side roads.
  USEFUL INFORMATION
WWS CLINIC:
07980324111

07903162621
MAINLINERS OUTREACH Team: 07957249935

07949795272
HEP C Advice:

02073785496

NHS DIRECT: 084574647

FRANK: 0800776600

CITY ROADS: 02072788671/8672

SPIRES: 02086960943

HARBOUR: 02070951980


	
	[image: image2.png]If you live or wark in the four London boroughs of Lambeth, Southwark,
Lewisham or Craydon then Mainliners could work with you and support your
individual needs. We provide a range of frontline services to ex and current
drug users and commercial sex workers.

We're free, confidential and don't insist that you are drug free or
¢hinking of being drug free.

OUTREACH SERVICES

We know that your lives are busy and at times a licde help is needed in gersing back on
track. Our Outrcach Team is flexble and can meet you cut on the street, in your squat,
in 2 working flat or in your home.

We're commited to preventing HIV and promoting harm minimisation and can give you
advice and support on a variety of issues such as safer injecting, safer sexual practices,
your drug use, access to a maincenance script, blood borne viruses such as HIV and
hepatitis and access 0  detax and rehab. We can also help with health needs, legal
matcers, housing, benefits and general welfare.

We always carry fre sterlle warks and condoms for your needs.

WHERE ARE WE?

Brixton anc Clapham Mobile Needle Exchznge - call Outreach Team for detai's
Wiaterloo & Londan Bridge BR station and surrounding arcas on Manday evenings
Brixton Monday, Wednescay and Friday sfternoons

Brixton, Scockwell and Clapham on Tuesday afternaons

St Giles day centre on Wednesdzy mornings

Brixton and Streatham street outreach to women selling sex on Friday nights
Croydon YMCA Lansdown Road on Wednesday evenings

Croydon Oaks Resource Centre - call Outreach Team for details

If you have any problems mecting us out and about, or you weuld like to arrange 2
meeting then give 15 a czll on 020 7582 5434 or on the mobile 07957 249936 a1d ask for the
Outreach Team.




SMART Service

9b Mitcham Lane, Streatham SW16 6LG.

Telephone: 020 8677 9541   Fax: 020 8664 6017

EMAIL:smart@mainliners.org.uk
Web: www.mainliners.org.uk

Monday:

10am – 1pm

2pm – 5pm

APPOINTMENTS ONLY

Women’s Afternoon / Reiki
Tuesday:

10am – 1pm

2pm – 5pm

2pm – 5pm

APPOINTMENTS ONLY

Drop – in

Shiatsu

Wednesday:
10am – 5pm

10am- 1pm

2pm – 5pm

5pm – 8pm
APPOINTMENTS ONLY

Indian head / Swedish massage

Hepatitis Clinic

Evening session

Thursday:

10am – 2pm

2pm – 5pm
2pm – 5pm

CLOSED

Drop – in 
Indian Head massage & Swedish massage
Friday:
10am – 2pm

APPOINTMENTS ONLY/ Reiki
CLOSED PM
NEEDLE EXCHANGE AVAILABLE DURING ALL OPENING HOURS



	Prescribing: 

Clients wishing to go onto a substitute treatment program will be referred to a local GP for prescribing. If you are already registered with a GP it would be useful if you provide details when you first attend SMART. Should we be unable to place you with a local GP we will refer you to a local drug dependency clinic.

Keyworker: 

Following an assessment you will be allocated a keyworker who will see you on a regular basis. Where possible you will remain with the same keyworker, there is no time limit on how long you can attend SMART as a client.  If you require substitute prescribing your allocated keyworker will make contact with your GP if you do not have a GP he/she will find one for you.
Referral to detox:

If you want to detox or to stabilise we will refer you to the relevant services and your keyworker will support you while waiting for a bed, throughout your stay in the detox unit and with aftercare.

Women’s Service:

We have a dedicated women’s worker. Our women’s only afternoon session will start on the 10th April (Monday, from 2pm to 5pm). It will be safe and informal environment for women to attend. We will provide refreshments. The women’s session will provide workshops on budgeting, health issues, housing issues and complementary therapies.

Funding for Rehabilitation and other treatment programs:

We will make referrals on your behalf for funding for Rehabilitation Units and Day Programs and your keyworker will support you throughout this process.

Legal and Welfare Rights:

Your keyworker will assist you with any legal or welfare issues. We work closely with probation and solicitors and can write letters of support where necessary. We also provide advice on benefits, housing issues.


	
	Hepatitis Clinic:

SMART has a hepatitis clinic every Wednesday afternoon from 2pm to 4.30. The clinic is run in partnership with the Three Boroughs Team. The clinic is run  by an experienced nurse who will provide you with support around your health needs. The clinic also offers vaccinations for hepatitis A and B, testing for Hepatitis C and HIV. All clients who are tested are given pre and post counselling. We can refer you to a liver unit in your local hospital and will provide follow-up support if you are diagnosed as positive.
Needle Exchange:

We operate a needle exchange during opening hours. We provide advice on harm reduction, safer injecting and safer sex.

Confidentiality:

Our Service operates a strict confidentiality policy. We do not share information with other people without your permission.  Information will be shared with your GP or probation officer with your agreement. In cases of self harm or when we have concerns about the welfare of a child we may have to break confidentiality. All clients are provided with our client handbook which outlines our confidentiality policy, complaints procedure and service user’s rights.

Service User Group:

You can join our service user group. Service users have a say in the running of our services and meet on a monthly basis. They now have their own newsletter and provide advice and information for fellow drug users.

Management:

The SMART Service is a Mainliners Service and we work with our organisations guidelines, policies and procedures.  Workers are also bound by the laws, policies, procedures and ethnical standards as set down by the government and the National Treatment Agency. 

Client Group:

Many of the people who come to SMART have serious problems with Class A drugs such a heroin, crack, cocaine and benzodiazipines with many injecting. If you have a drug problem and live in the South Lambeth area come to our drop-in or phone for an appointment. You will be given an assessment and offered services based on the outcome of your assessment. Where necessary we may suggest referring you to other services.    



We are here








